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Getting started

“What does it mean to 
buy ‘off-plan?’ ”

Buying off-plan means that you are buying 
a new home before it is built. 

A lot of the homes in our new developments are 
usually sold before they are completed – this is a 
result of the huge demand for new homes. This is 
regular practice within the housing industry and is 
encouraged by schemes designed to help first-time 
buyers onto the property ladder and into new  
build homes such as the Government-backed  
Shared Ownership.**

When you visit a new development you will usually 
have the opportunity to see a show home and the 
floorplans of the available homes. This will help give 
you a flavour for the development and understand 
the layouts, level of specification and the different 
finishes on offer.

SHARED
OWNERSHIP
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How does buying 
off-plan work?

The process begins by searching 
through the different developments on 
our website. These developments will 
either be ready for you to visit or be 
coming soon while we begin to build. 

If there are particular developments you like 
the look of and want to find out more about, 
you can register your interest and we will keep 
you up to date with the latest news, availability 
and our progress on site.

If you register for a coming soon development 
we will be sure to let you know all about when 
it launches and when you’re able to visit for 
the first time. During that first visit you will 
often be able to see a show home, and while 
it may not be the exact home you were most 
interested in it is hugely helpful in allowing 
you to get an understanding of the style and 
specification  
of the homes available. 

During your visit you will also have a chance 
to check out the local area, see what there is 
to see and do, test out the transport links and 
make sure they meet your requirements. 

If during or after the visit you think that this 
is the place for you, just let one of our Sales 
Executives know and they will be able to talk 
you through the buying process.

Our step 
by step 
process

01

02

03

04

05

06

Do some window shopping
Take some time to browse the 

different developments we 
have available.

Sign up to learn more
If there are any developments that 
catch your eye be sure to register 

your interest so we can let you 
know all the latest news.

The price is right!
When we release our 

prices, hop online fast to 
check them against your 

budget and beat the rush!

It is time to visit
Book an appointment with 
us to come down and see 

the development for yourself. 
Take the chance to ask any 

questions you may have and 
look at the show home.

While you are in the area
Make some time to check out the 

local surroundings, look out for 
bars & restaurants, supermarkets, 
parks and transport connections. 

All the things you need on 
a regular basis. Like what you see?

Then it is time to reserve! Simply let us 
know, our friendly Sales Team is  

well-equipped to take over and guide 
you through to that moment when you 

first turn the keys in your new front door!
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What happens after 
I have reserved?

Our Sales Team will make sure they keep 
you well-informed with the progress being 
made at the development, including wheth-
er there are any delays to the completion 
date you have been given. 

For health and safety reasons, it isn’t usually possible 
for us to allow you into the home you have reserved 
until it is almost complete. By this time you may have 
already exchanged contracts, this is normally done 
four weeks after the sale has been agreed. Once 
contracts have been exchanged, the purchase of the 
property is legally binding. 

Before the completion date we will do our upmost to 
allow you into your new home to help you measure 
up for curtains, furniture and the other essentials you 
may want to organise for when you get the keys. 
However, this cannot always be guaranteed.
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Is there anything else 
I need to consider?

Because you may not be able to view your 
new home, be sure to make as much use of 
the floorplans, development brochure and 
the knowledge of our Sales Team as you can.

Things you’ll need to know:

We pledge to always provide you with as much  
information as we possibly can and always make 
ourselves available to answer any questions you may 
have. However, you should always confirm the exact 
details with your solicitor before agreeing to purchase 
your home.

The sizes of the rooms for things like beds, sofas and wardrobes. 
This information is given in our brochures. Please note, these 
dimensions are approximate as your home is yet to be built.

The view from your windows and balconies, our Sales Team 
should be able to give you a good idea of this. 

If there are any service charges or ground rent you need to pay.
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Ready to start 
your journey?

You can find the full details of our exciting 
range of developments located across 
London and the Home Counties on our 
website: www.catalyst.homes

We have a vast array of new homes waiting to be 
discovered, including both apartments and houses 
and available with schemes designed to help you 
get onto the property ladder. We are sure to have the 
perfect home for you.

Do you have any 
questions?

If there is something in this guide you are unsure 
about or you are considering buying a new home 
then don’t hesitate to get in touch with our friendly 
Sales Team who will happily help you take the 
next step.

0333 444 3500



Homes people love

0333 444 3500  |  www.catalyst.homes  

Catalyst New Homes terms and conditions apply. Images are indicative only. Prices correct at time of going to print. Shared 
Ownership – Terms and conditions apply. This scheme is subject to qualifying criteria and status. Minimum and maximum share 
values will apply and rent is payable on the unsold share. Please contact us for further details. More information can be found on 
www.helptobuy.gov.uk. These schemes cannot be used in conjunction with each other and are available on selected plots only. 
Please speak to a member of our Sales Team for more details. 




